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1 Camp Registration - Ability to Add New Funding Account 
 
Earlier, while doing camp registration through PARENT PORTAL (Existing Family), the payment 
can be made only by selecting the existing funding account and new funding account can’t be 
added. 
 
Now, OnCare provides the option to add a new funding account during camp registration. 
 
Access Path: Camp Registration URL → Enrolled Family → Parent Portal 
 

 
 
  

 

OnCare provides an option to ADD NEW 
ACCOUNT 
 



2 Parent Self-Registration – Ability to make payment during its failure 
 
When a parent is doing a self-registration for the camp and the payment is failed. Earlier, during 
such cases, parent must redo the registration process. 
 
Now, OnCare is providing an option to use another payment method on such scenarios and the 
following screenshot will be shown: 
 

 
 
 

  



3 Director Camp Registration – Ability to send Email Notification to 
parent during payment failure 

 
When the payment fails during the “Director Authorized Camp” registration process, directors 
now will have the ability to send email notification to parent.  
 
On such cases, following process will happen: 

• Director triggers an email to parent via the application 

• Registration status will be changed from “Pending” to “Incomplete” 

• Parent sets up a new funding account by clicking the link from the email 

• Registration status will be changed from “Incomplete” to “Pending” 

• Director approves the registration 

• If the payment is success, status is changed to “Approved”. 
 

 
 

 

 
 



 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Parent can click the link to set up a new funding 
account 

The registration status will be changed from Pending to 
Incomplete after the email notification is sent to the parent 

 



 
 
 

 
 
 

  

 

 



4 Camp Summary Report 
 
OnCare introduces a new company level report namely “Camp Summary Report”.  
 
This report displays camp summary for all active camps from all the centers: 

• Camp Name 

• Session Date 

• Total number of children for that session date 
 
Access Path: Company Home → Reports → Camp/Event → Camp Summary Report 
 

 
 
 

 
 
 

 
 

 

Date range can be 
maximum 7 days 

 

Clicking on this will display the 
parent name and child name 
for that date (refer screen 2) 

Clicking on the camp link will 
display the session details 
along with parent name and 
child name  (refer screen 1) 



Screen 1 

  
 
Screen 2 

 


