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1 Program Enrollment – Ability to select Future DOB 
 

As part of the current release, OnCare provides ability to select the future DOB for a child while 

registering programs in Program Enrollment. 

Access Path: Program Enrollment URL → New Registration →Child Information 

 

Now, parent can select future DOB for a 
child during Program Registration. 
 
 
 

 



 

2 Program Enrollment – Displaying the child records who are all having 
Active Programs 

 

Earlier, the program enrollment dashboard displayed enrolled count, Active and Inactive 

programs of the children. 

Now, it shows only Active programs of the children. 

Also, when the Program status has changed from Active to Completed based on the Program 

End Date, then the Center Director gets the email notification about the same. 

Access Path: Center Home → Center Management → Program Enrollment → Enrolled 

 

 
Displays the children having 
Active Programs under the 
Enrolled Tab. 



 

  

Notification Email sent to the 
Location Director when the 
program status changed from 
Active to Completed. 



 

 

3 Enroll a family into different center with the funding account 
 

Earlier, using "Enroll families into different center " function, you can copy the family and child 
basic information and parent portal account to a new center.   

In addition to that, now, you can copy the funding account too. 

Access Path: Center Home → Functions → Family Record → Enroll families into Different 

Center 

You can copy funding account only when the below conditions are satisfied: 

1) Both the centers should have the same Payment Provider and Merchant ID. 

2) Both centers should have same Payment Method (TAP or TPD or both) 

3) Both should have the same Payment Type. (ACH or Card or both) 

4) Both should have same funding account option (Single or Multiple Funding Account) 

 

 
Displays the Funding Account for 
the selected family. 
 
 

 

Select Copy TAP/TPD Funding 
Account to copy the funding account 
to enroll into a different center. 
 
 



 

 

 

 

  

Now, the system displays Error Message 
when the family is already copied to the 
selected center.  This is provided to avoid 
duplicates. 
 
 



4 Child Status - Automatic Update based on Enrollment Start Date 
 

Until now, Child Status must be manually changed from Incoming to Active when the 

Enrollment Start becomes the current date. Often, schools forget to change the status resulting 

in inaccuracy.  

From this release onward, child status will be updated automatically based when the 

Enrollment Start Date becomes the current date. 

Center Director will get two emails as follows: 

• An email reminder will be sent prior to 2 business days when the children meets the 

criteria. 

• An email notification will be sent when the status is changed from Incoming to Active. 

Family status will be updated respectively whenever there is a change in child status. 

Access Path: Center Home → Family Accounting → Child Records 

 

 

 

 

 

The child status is 
automatically updated from 
Incoming to Active based on 
the Enrollment Start Date. 

 

 



 

 

 

 

 Notification Email sent to the 
Location Director when the 
child status changed from 
Incoming to Active. 

Reminder Email will be sent 
to the Location Director  



5 Child Record – New Field “Child Lives With” 
 

OnCare has provided a new field to collect the “Child Lives With” under the child records.  The 

value can be  Parent 1 or Parent 2 or Both.  

Access Path: Center Home → Reports → Family Accounting → Child Records 

 

  

 Now, you can collect Child Lives 
With option in Child Records 



6 Child Time Card Report – Inclusion of Notes 
  

Now, OnCare has provided an ability to view the Notes in Child Time Card Report. 

Notes can be added in Child Time Card.  

Access Path: Center Home → Reports → Time/Attendance Tracking → Child Time Card Report 

 

 

 

 

 

 

 

 

Include/Exclude Notes option 
 
 

Notes display in the report 
family 
 
 



7 Children Classroom Summary by Days – New Report 
 

This new report displays the children who are all having child schedule for the selected period 

along with the Allergy and Medication by the Classroom. 

It also displays the total counts of children having schedules for each day “Summary by Days”. 

Access Path: Center Home → Reports → Center → Children Classroom Summary by Days 

 

 

  

 

Display the schedules for each 

based on the classroom. 

 



8 Family Information Sheet – Inclusion of Child Address, Child Lives 
With and Child Questions 

 

OnCare has provided an ability to view the Child Address, Child Lives With and Child Questions 

in Family Information Sheet. 

Access Path: Center Home → Reports → Family Accounting → Family Information Sheet 

  

 

Included two new filters for Print 
Child Questions and Child 
Address. 



9 Year End Tax Statement – Billing Item Selection 
 

OnCare has added the ability to select the Billing Items to be included in the Year End Tax 

Statement. 

Access Path: Center Home → Setup → Billing → Tax Statement Billing Item Configuration 

 

 

  

 

Select the required Billing Items that you 
want to be displayed in the Year End Tax 
Statement 



10 Family Account Activity and Specific Charge/Credit Detail Report – 
Download all centers at one place 

 

OnCare is provided the ability to download “Family Account Activity Report and Specific 

Charge/Detail Report” for all centers in one place. 

Access Path: Company Home → Reports → Family Accounting → Family Account Activity 

Report 

Access Path: Company Home → Reports → Family Accounting → Specific Charge/Credit Detail 

Report 

 

 

 

 



 

 

  

You can download the report 

for single center or for all 

centers together. 

 

 



11 Company Aging Report – Company Level – Additional Filter 
 

OnCare has added Ending Balance filter in Company Aging Report. 

 “Debit and Credit Bal Only” option is selected by default. 

Access Path: Company Home → Reports → Family Accounting → Company Aging Report 

 

 

  

Ending Balance will be 
included in the Company 
Level Aging Report. 
 
 

 



12 Text Messages – Ability to send to all Family Statuses 
 

Now, OnCare provides the ability to send Text Messages to all statuses of the families. 

Access Path: Center Home → Communication → Text Message for Parents 

 

 

 

 

 

  

You can send messages 
to all family statuses 
(Active, Inactive, 
Incoming, Waitlist) 
 



13 Batch Email – Additional Ccs for Staff Email 
 

OnCare provides the ability to send the copy of the Staff Email to multiple email addresses.  

Access Path: Center Home → Communication → Batch Email for Staff  

 

 

 

 

 

 

 

  

Enter additional Email 
Address Ccs to send the copy 
of the Staff Email 

 



14 Email Notification for Missing Sign Out for Child/Staff 
 

Often parents/staff tend to forget to sign out when they go out of the school.  

To remind them, OnCare has provided an email notification mechanism. 

Such email will be triggered based on the Program Hours (School opening and closing hours) 

that can be configured under Manage Centers. 

There are three email notifications for Missing Sign Out: 

• Email Notification to Parent for Missing Child Sign Out  

• Email Notification to Staff for Missing Staff Sign Out  

• Email Notification to Center Director for both Child and Staff Missing Sign Out 

Access Path: Company Home → Manage Centers → Edit Center Setup 

 

 

 



 

 

 

 

Email Notification turn on/off 
option for Missing Sign Out 

Missing Sign Out notification 
for Children and Staff will be 
send based on the Company 
Program Hours setup here 



 

 

 

 

 

Notification Email sent to the 
Parent when they forget to 
Sign Out 

Notification Email sent to the 
Staff when they forget to Sign 
Out 



15 Subsidy Billing – Ability to Delete (Only for Schools in Canada) 
 

OnCare has provided a new option to delete the subsidy billing under the child page. 

Access Path: Family Accounting → Child Records→ Program & Billing 

 

 

 

 

 

 

 

 

Delete link for subsidy 
billing 
 
 

You can view the deleted 
billings in Subsidy History 
 
 


