@ncare

OnCare Office Ver 3.2.2 E1

Release Notes: Apr 17,2017




Customer Features:

# Type Module Description Pg
New Family Batch Child Update feature added in the Functions | 1
Accounting Menu
2 New Batch Emails New feature to send the Account statement 5
automatically added in the Setup menu
3 New Administrative | Manage Centers option added 7
Functions
4 New Family Child can be exempted from immunization at dosage | 9
Accounting level
5 New Batch Email User can now send reminder emails for 13
immunization due
6 New Family The parents will now receive the payment receipts | 17
Accounting/ | in emails
Parent Portal
7 New Family The TAP/TPD/CSP can now be refunded 18
Accounting
8 New Parent Portal | Parents can now have multiple funding accounts 21
9 New Online Forms | New Forms module has been enabled 26
10 New Batch Emails Users can now view the history of emails sent 36
11. | New Family Discount feature has been introduced for payments | 37
Accounting /
Parent Portal
12. | New OnCare New feature to display announcements 40
System Admin Features:
# Type Module Description Pg
12. | New System Admin | Users can be mapped for ChildCarelRiS 42
13. | New System Admin | External App details can be configured for a 44
company
14. | New System Admin | New center level configurations 45




1. New: Batch Child Update

This new feature helps to update the child classroom, age group and billing box in batch.
This is available under the function menu.

Access Path: Family Accounting = Functions = Batch Child Update

Home Feedback Help Logout

@ncare (plaYe]

Amazing Kids

N Family Accounting

Q MainMenu () Setup () Reports () Functions

1. Data Download

. Special Batch Posting

7. Batch Child Update

Home Feedback Help Logout

@ncare (pldYe]

Sandbox Boston

] Family Accounting

Q MainMenu () Setup () Reports () Functions

>> Child Batch Update Function

& Back

1. Update Classroom
2. Update Age Group
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Update Classroom
This feature enables the user to update the classroom of the child(ren) in batch.

Home Feedback Help Logout

"} Family Accounting

Sandbox Boston

Q MainMenu () Setup () Reports () Functions

>> Update Classroom

&« Back Select the classroom from
which you want to move

: the children

Select Classroom

Select Classroom Select Here...

Submit .

@ 2017 OnCare. All rights reserved. 0CO 3.2.2 Today: April 5, 2017

Home Feedback Help Logout

dncare

Sandbox Boston

N Family Accounting

Q Main Menu () Setup () Reports () Functions

=> Update Classroom

€ pack

New Classroom to Assign

( Select the classroom to
which the children have
to be moved

Select New Classroom to Assignl Toddler >

Select Child

MNo. | [E] | child Name Date Of Birth Enrollment Start Date

Bennett VanGilder 05,/14/2008

Caleb Price 05/12/2009

12/16/2007

Select the children who have to be Next
moved to the selected classroom

@ 2017 OnCare. All nghts reserved. 0C0 3.2.2 Today: April 5, 2017
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Home Feedback Help Logout

"} Family Accounting

Sandbox Boston

Q MainMenu () Setup (Q Reports () Functions

>> Update Classroom

& Back

New Classroom to Assign Toddler

m Child Name Date Of Birth Enrollment Start Date

Bennett VanGilder 05/14/2008
2 Caleb Price 05/12/2009

Submit

@ 2017 OnCare. All rights reserved. 0CO 3.2.2

Today: April 5, 2017

Click Submit in the above screen and confirm the update.

Update Age Group

This feature enables the user to update the age group of the child(ren) in batch.

Home Feedback Help Logout

N Family Accounting

Sandbox Boston

Q MainMenu () Setup () Reports () Functions

>> Update Age Group

& Back

Select the age group from
which you want to move
the children

Select Age Group

Select Age Group Select Here...

Submit |

@ 2017 OnCare. All rights reserved. 0CO 3.2.2

Today: April 5, 2017
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Home Feedback Help Logout

) Family Accounting

Sandbox Boston

Q Main Menu () Setup () Reports () Functions

»> Update Age Group

€ pack

New Age Group to Assign

( Select the age group to

Eelact Meow Ans Koratip ta Assingll Pre-Kindergarten which the children have
to be moved
Select Child
1 V! |Birdie Smoot 03/20/2009
i > | ¥ |cateb price 05/12/2009
| 3 VI ige Young 02/12/2009
Select the children who have to be Ne:ﬂ

moved to the selected age group

@ 2017 OnCare. All nghts reserved. 0co 3.2.2 Today: Apnl 5, 2017

Home Feedback Help Logout

"} Family Accounting

Sandbox Boston

© MainMenu () Setup (Q Reports () Functions

>> Update Age Group

& Back

New Age Group to Assign Pre-Kindergarten

o anatomn——ocotonn—cremstose
1

Birdie Smoot 03/20/2009

[ 2 Caleb Price 05/12/2009

[ 3 Caroline Young 02/12/2009
Submit

@ 2017 OnCare. All rights reserved. 0CO 3.2.2 Today: April 5, 2017

Click Submit in the above screen and confirm the update.
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2. New: Account Statement — Automatically

This feature enables the user to schedule and send the family account statements automatically.
This is available in the Setup Menu of Batch Emails module.

Access Path: Batch Emails = Setup

oncore EEI

Home Feedback Help Logout

‘~ Batch Emails

D Main Menu ) Setup () Functions

1. Automatic Account Statement - By Email - Setup

Home Feedback Help Logout

@ncore m <\ Batch Emails

D Main Menu () Setup () Functions

>>Automatic Account Statement Setup

Select Center | Select Center hd
Select the center for which
Submit the account statements
have to be automated
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Home Feedback Help Logout

@ncare plaVe]

Amazing Kids

-.‘ Batch Emails

O Main Menu () Setup D Functions

>>Automatic Account Statement Setup

£ pack View History

Account Statement

Send Account Statement Automatically (9 ves () No

=

Select 'Yes' to automate the
account statement email and
Select Date | 28 & select the frequency and
date/day

Statement Frequency Monthly v

Mail Template

From Amazing Kids

Subject |Your latest Account Statement from Bmazing Kids

Message in il = =1 | B8 ~| [
Normal ~ Arial ~||(FontSize) ~||B I U & |[== = |6~ A ~

In this email you will find the latest Account statement. If you have any questions. please feel free to call me at 345-588-7567 or
email at adam@oncare3.com.

Thanks
Amazing Kids

@ 2017 OnCare. All ights reserved. 0Cco 3.2.2 Today: Apnl 7, 2017

Click Save to save the changes. The account statement will be automatically sent to the parents
on the selected date/day. The period of statement will be:

e Monthly — If Frequency is ‘Monthly’ then the statement will be generated for exact one month till
the scheduled date i.e. if the scheduled date is 28 then on April 28" the statement will be
generated for from 27t March to 28 April.

e  Weekly — If Frequency is ‘Weekly’ then the statement will be generated for exact 7 days till the
scheduled day i.e. if the scheduled day is Wednesday then the statement will be generated from
the previous week Thursday till this Wednesday.
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3. New: Manage Centers

This feature is available to the Company Super User role, under Administrative Functions.
The Company Super Users can now manage the center details here.

Access Path: Administrative Functions = Manage Centers

Home Feedback Help Logout

@ncare

Administrative Functions

Manage Users

» Manage Users

+» Manage Centers

Family Accounting

+ Search Across Centers

« Add /Edit GL Account

= Edit Billing Setup

Home Feedback Help Logout

@ncare

\\ Administration

>> Center Summary

Select the center to edit the details

€« Back

Company: OnCare Demo View Active

Center Name Contact Name Contact Phone

Creative Kids Tom Handy 456-567-7654 Active Edit
Amazing Kids Adam Wilkinson 345-588-7567 Active Edit
Happy Kids Mary Watson 232-127-3897 Active Edit
Champion Kids Stephen Roberts 786-245-2456 Active Edit

@ 2017 OnCare. All nghts reserved. 0CO 3.2.2 Today: April 7, 2017

Page 7




Home Feedback Help Logout

\‘ Administration

== Center Setup

& Back

Center Information

Company ID 1429 Location ID 1
* Location Name  Creative Kids Status
Address 111, Main Street Location Number
City San Jose Regional ID
State California ¥ Accounting ID
Zip 55129 Location Tax ID
Time Zone (UTC-08:00) Pacific Time (US & Canada) ~ License Capacity 100

-
-

Center Director Information s

-

Program Hours From 7:30 aM To 6:00 PM 5

* First Name Tom * Last Name | Handy
Title * Email tomhandy@oncare3.com
Phone | (456)-5567-7654 Fax

@ 2017 OnCare. All nights reserved. i Today: Apnl 7, 2017
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4. New: Immunization Exemption at Dosage level

This option enables to exempt the immunization at dosage level. User can choose the relevant
dosage and mark it as exempted with specific reason.

Access Path: Family Accounting = Setup = Immunization Setup

To enable this feature, select the ‘Dosage Exemption’ option as ‘Yes’ in the Immunization Setup
page.

Home Feedback Help Logout

©ncare BlaYe] <\ Family Accounting

Sandbox Boston

[») denu () Setup () Reports () Functions

>> Immunization Setup

& Back Dosage Exemption Reason Setugl

There are two methods how immunization data is captured and tracked in Oncare.
Please select the method that applies best to your center.

(@) Detailed Immunization Date
Capture and track all the dates for each required immunization.

() Immunization Expiration Date Only
Capture and track only one active expiration date only. (For state like FL)

Submit |
{ \
The default immunization is based on na Select this as 'Yes' to enable e the immunization to meet your local needs by changing the
description, months, status and display the dosage level exempﬁon S.
feature in the Child Info page. Add New

Dosage Exemption

View [Adive () V]

2sk 2nd 3rd ke Sth b fri Status

(in months) (in months) (in months) (in months) (in months) (in months) (in months)
DTP 2-2 4-4 6-6 15-18 48-72 A - v Edit
POLIO 2-2 4-4 6-18 48 - 72 A - v Edit
MMR 12- 15 A A v | Edit
HIBMENI 2-2 4-4 6-6 12-15 A o v Edit
VARCEL 12-15 A L 4 Edit
B A - v Edit
Eommococcs (State 15 4-4 6-6 12-15 A |a v | Edit
F:K\%ms A vacane 12-15 15 - 18 A A W Edit
Hepatitis B vaccine 0-0 2-2 15-18 A A v Edit
Rotavirus 2-2 4-4 A oA v Edit
Influenza 6-72 A A v Edit

@ 2017 OnCare. All rights reserved. Today: April 4, 2017
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[ Pully Exemnpted (Chack this if the chid is fully pted from ol on, When check, table below will be hdden) loyruogaton Setug
I Show Immunization Mssing
Plemse aniter the immunizsbon dete o select an esemnption for mdeonaul dosage
Enter the Inmunization date or choose from

o Medical Evarry Medical Exerry Madical Exorvg & 22 the available .x«nm reason.

PORIO Medical Ememg v Medical Berg 1277272005 ~ l

MMR Medical Bxerng =

VERCEL Medical Evamy

Hep B 32/12/2013 - 121273014 - 121272018 =

Hm Medical Cvemg ~ Medical Doy = Medical Exerg ~ 12/12/2015 ~

Hepatitis A vazone (HaY v v

L]

HEES nd » .

Rotawrus hd .

Influenza .

Meningococesl -

Human Ppiiomavirus v

Last Physical Health Exam Date £ i Next Physical Health Exam Date -

The inidividual dosage columns will display the ‘Dosage Exemption Reasons’. User can select one
of them if that dosage is exempted for the child. Or can enter the date of dosage.

Add Dosage Exemption Reason

To add the dosage exemption reason, click ‘Dosage Exemption Reason Setup’ in the
Immunization Setup page.

Home Feedback Help Logout

®@ncare plAVle; <M Family Accounting

Sandbox Boston

()) denu () Setup () Reports () Functions

>> Immunization Setup

& Back Dosage Exemption Reason Setup

There are two methods how immunization data is captured and tracked in Oncare.
Please select the method that applies best to your center.
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Home Feedback Help Logout

N Family Accounting

Sandbox Boston

O Main Menu () Setup () Reporis () Functions

>> Dosage Exemption Reason Setup

L pack Add New
[ ——— |
1 Religious Exemption Edit
2 Medical Exemption Edit

Today: April 7, 2017

@ 2017 OncCare. All nghts reserved.

Click Add New or Edit to add or edit the dosage exemption reason.

Add/Edit Dosage Exemption Reason E3

Dosage Exemption
Reason

Save Cancel
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Impacted Reports:

1. C

o

hild Immunization / Physical Health Exam Report:

Immunization History Report

@ncare [pjaye] .

Company Hame 1 Orcane Deme Compary
v M * Sandte Beedon

immunirsion History Repon

Immunization Missing Report - The exempted dosages will not be shown in the Immunization
Due section of this report.

@ncare laYe -

Company Name @ Oncare Demo Company
Center Name : Sandbox Boston

Immunization Missing Report

Classroom Name @ Kidergarden

Child's Name Child's DOB Child's Age Immunization Due
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2. Family Information Sheet

Allergy / Medication ! Special Diets

Allergies :
Additional Information
IFSP: Mo IFSP Creation Date :

Child Immunizations

Immunization Mame Dose Dates

Priaumococcal {Stabe specilic) Medical Examplion

HIEMENI Redigiows Exemplion

oTP 12011272017, Madical Exemption, Medical Exempton

5. New: Immunization Due Reminder Email

This feature has been enhanced to send reminder email to the parents on the immunization due
also along with the existing physical health exam expiration reminder.

Access Path: Batch Emails = Send Email Reminder

Home Feedback Help Logout

@ncare

“ Batch Emails

) Main Menu ) Setup () Functions
Send Email Reminder

>> Select Families

Select]| Immunization Due Reminder e

(® Immunization due as of this Assessment Date -

() Immunization Missing

Submit I Back |

@ 2017 OnCare. All nghts reserved. Today: April 10, 2017
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Home Feedback Help Logout

@QCQ e ‘~ Batch Emails

O Main Menu @ Setup 0 Functions
Send Email Reminder
>> Select Families

Select [Immunization Due Reminder v

() Immunization due as of this Assessment Date -

(®) Immunization Missing

. S: 3 E:;‘“" Acct  First Name Child First Name
1 [ |MoaH Sam Moah parent #1 Adam noah@gmail.com
2 [ |ANDREW Joe Andrew parent #1 Mary adrew@hotmail.com
3 [ |campBELL George Campbell parent #1 Frank geo@beyonduniverse.in
Download Reminder in PDF to Print | Send Reminder via Email |

User can Download the Immunization Reminder Letter for printing and or Send the reminder via
email to the selected families.
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Home Feedback Help Logout

@®ncare

Sandbox Boston

\‘ Batch Emails

O Main Menu @ Setup ) Functions

Send Mail

>> Compose Message and Send

From Sandbox Boston

Subject |[Your child immunization Due reminder

E (@ @(m- ks

Message @ |

Marmal * Arial - (Fontsize) =~ | B I U & |
||_3_ - A -

This is a reminder that your child have immunization due.

Please provide us the updated immunization details as soon as you have it.
Fleasze let me know if you have any questions.

Regards

Prem

| Restore original reminder message text

Review | Clear |

@ 2017 OnCare. All rights reserved. 0OCO 3.2.2

Today: April 10, 2017

Compose the message and click Review to continue sending the email.
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Home Feedback Help Logout

@ncare

Sandbox Boston

-.‘ Batch Emails

D Main Menu ) Setup ) Functions
Send Mail

Review Message
£ pack

Mote: It might take up to 2 hours for emails to be generated and sent to families. Thanks for your patience.

Message

Subject: Your child immunization Due reminder

This is a reminder that your child have immunization due.

Please provide us the updated immunization details as soon as you have it.
Please let me know if you have any questions.

Regards

Prem

Contact Name cion

George Campbell Review Attachment

Joe Andrew - Review Attachment

Send| Cancel |

@ 2017 OnCare. All rights reserved.

0OCO 3.2.2 Teday: April 10, 2017

1. Click ‘Review Attachment’ against the relevant contact to review the attachment before sending.
2. Click Send to send the reminder email.

Sample PDF:
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6. New: TAP/TPD Payment Receipt

Payment Receipt Email:

This is a new feature that generates the payment receipt and send email to the respective
parent. This is auto generated when the automatic payment is charged.

Parent Portal:

The parents can also view the receipts from the Parent Portal.

Access Path: Parent Portal > Manage TAP settings

Home Feedback Logout

©)Ncare |

Sandbox Boston

>> Manage Tuition Auto Pay (TAP)

Update Payment Percentage Dizenroll TAP

\\ Parent Portal

Funding Account

Date Account/Card Payment Payment

Action

Name Account Holder Name Enrolled Number Type Percentage
Lila Lila Sites 03/26/2017 | X000 Card S0% Replace Edit
2nd account ‘ Lila Sites | 03/27/2017 ‘ HOOOOOOO00 | Card | 50% ‘ Replace Edit
- Payment -

Transaction Date Payment Amount Status Receipt

03/27/2017 s 139.41 Refunded View

03/27/2017 s 189.41 Settled iew

03/26/2017 5 71.40 Refunded

03/26/2017 3 200.01 Settled View

(Pagelofl) 1

Click the respective
receipt to view it

@ 2017 OnCare. All nghts reserved. 0CO 3.2.2 Today: April 10, 2017

To enable this feature please contact support@oncarecloud.com.
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7. New: Payment Refund

This feature helps the user to refund the following payment transactions:

e TAP
e TPD
e C(CSP

Access Path: Family Accounting = Online Tuition Payment = Refund Amount/Apply Credit

Home Feedback Help Logout

care

Sandbox Boston

N Family Accounting

O Main Menu ( Setup ) Reports () Functions

>> Online Tuition Payment

Tuition Auto Pay (TAP) Enrollment Counter
TAP allows the Director to have total control over the tuitio Total Active Families 254
payment online. Total Active Families Enrolled in TAP 31
Total Active Families Enrolled in TPD 25
1. Process TAP Payment based on Ledger Balance Total Active Families Mot Enrolled 203
2. Review Status of Submitted TAP Payment online Tuition Payment Enrollment

Refund Amount/Apply Credit

Tuition Pay Direct (TPD)

TPD provides the parents the option to pay their tuition
online. Director can review payment status and remind
parents to pay on time.

3. Review TPD Payment Status

Card Swipe Payment (CSP)
CSP provides the Director the option to take payments from
parents via a card reader.

4. Process Card Swipe Payment

5. Review CSP Payment Status
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Home Feedback Help Logout

care

Sandbox Boston

N Family Accounting

O Main Menu ) Setup ) Reports () Functions

>>Refund Amount/Apply Credit

€ Back

Search Criteria

Select Family | camMPBELL M
Start Date | 03/01/2017 -
End Date | 03/31/2017 -

- Select the relevant family
M and payment period

@ 2017 OnCare. All rights reserved. 0C0 3.2.2 Today: April 10, 2017

Home Feedback Help Logout

GBS

Sandbox Boston

N Family Accounting

O Mazin Menu () Setup () Reports ) Functions

>>Refund Amount/Apply Credit

L pack

Search Criteria

Family Account Key CAMPBELL Parent 1 Name George Campbell

Parent 2 Name Camila Campbell Child Name Amy Campbell

Posting Date | Reference Id Action

03/10/2017 BO8400005105 TAP Card Payment BOB400005105 - Processed $120.00 | Refund
03/31/2017 B10500005211 TAP Card Payment B10500005211 - Processed $150.00 | Refund

$270.00

@ 2017 OnCare. All rights reserved. 0CD 3.2.2 Today: April 10, 2017
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Home Feedback Help Logout

EEIc

Sandbox Boston

N Family Accounting

O Mazin Menu () Setup () Reports ) Functions

>>Refund Amount/Apply Credit
Confirmation

Refund Details

Famyjile—a Lr Amoc = Campbell
Parent Name Gerorge Campbell

Click Refund to confirm impbell

the refund process

Payment Method Card

Comments B08400005105 - Processed $120.00 Refund

m Posting

03/10/2017 BO8400005105

unt to Refund 120.00
$150.00 Refund

[ssiind] | e

2 03/31/2017 B10500005211

@ 2017 OnCare. All rights reserved. 0CD 3.2.2 Today: April 10, 2017

On successful refund, a new transaction ‘Payment Refund’ will be posted with the refund
amount and the reference number of original transaction will be displayed in the comments
column.

To enable this feature, please contact support@oncarecloud.com.
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8. New: Multiple Funding Account for Payor

With this release, a payor can have multiple funding accounts.
A Payor can setup multiple funding accounts and set the payment percentage between the
accounts.

TAP Accounts:

Below is the flow for the TAP accounts.

Access Path: Parent Portal 2 Manage TAP Settings

Home Feedback Logout

\\ Parent Portal

Sandbox Boston

>> Manage Tuition Auto Pay (TAP)

Update Payment Percentage Disenroll TAP

Funding Account Date Account/Card Payment Payment

Account Holder Name Enrolled Action

Name Number Type Percentage
Lila Lila Sites 03/26/2017 | X000 Card 0% Replace Edit
2nd account ‘ Lila Sites | 03/27/2017 ‘ HOOOOOO00 | Card | 509%% ‘ Replace Edit

T ction Date | Pa t Amount | Payment Receipt

ransaction Date ymen ount | o4 e eceip

03/27/2017 § 189.41 | Refunded iew

03/27/2017 s 139.41 Settled View

03/26/2017 s 71.40 Refunded

03/28/2017 3 200.01 Settled View

(Pagelofl1) 1

@ 2017 OnCare. All nghts reserved. 0CO 3.2.2 Today: April 10, 2017
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Home Feedback Logout

1& Parent Portal

Sandbox Boston

>> Manage Tuition Auto Pay (TAP)

Funding Account Name Payment Type Payment Percentage
1 Lila Card 50%
2 2nd account Card 50%
Click Edit to set the payment Edit Back

percentage for the respective
funding accounts

Home Feedback Logout

“ Parent Portal

Sandbox Boston

=> Manage Tuition Auto Pay (TAP)

Funding Account Name Payment Type Payment Percentage
1 Lila Card 75%
2 2nd account Card 25%
Save Cancel

Update the payment %
and click Save
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TPD Accounts:

Below is the flow for the TPD accounts.

Access Path: Parent Portal 2 Manage Tuition Pay Direct (TPD)

Home Feedback Logout

<\ Parent Portal
Sandbox Boston
o . Click this to Add new
>> Manage Tuition Pay Direct (TPD) .
funding account
Following are the functions available to manage your Tuition Pay Direct (TPD) account: \l
Disenraoll TPD Add Mew Funding Account
Funding Account/ Payment Payment
Account Name e R e Card Number | Type Percentage
1 E'a':'l'? dhi"’a—lst Sophia Rojo 04/11/2017 KXNKXNKNHKXK | Card 75% Replace  Edit

2 Sophiyva_2nd

card Sophia Rojo 04/11/2017 MK ACH 25% Replace

Last Payment Date 04/10/2017 .
Click here to manage

Last Payment Amount % 15.00 the payment percentage

Ledger Balance $90.00 Make One Time Payment

Mext Schedule payment Date 04/12/2017 Manage Recurring Favment Schedule

Payment
Pavme"t Ameotnt

04/10/2017 10.00 Settled Wiew

(Page1of1) 1

@ 2017 OnCare. All rights reserved. 2. Today: April 11, 2017
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Home Feedback Logout

\\ Parent Portal

Sandbox Boston

=>> TPD - Manage Recurring Payment Schedule

Family Account Key MANCY

Parents Name Mancy Frias,
Sophia Rojo

Child(ren) Name

Update Payment Percentage

Funding Account)f Payment
Account Name Account Holder Name Date Enrolled Card Number Type
1 Sophiya_1st card Sophia Rojo 04/11/2017 OO0 Card 75%
2 Sophiya_2nd card  Sophia Rojo 04/11/2017 MO0 ACH 25%

Following is the active recurring payment schedule you have setup :

Frequency Recurring On | Start Date End Date Last Payment | Next Payment

Date Date
Monthly 12th 04/11/2017 04/10/2017 04/12/2017 Edit Delete

@ 2017 OnCare. All rights reserved. 0CO 3.2.2 Today: April 11, 2017

Home Feedback Logout

NCcare

Sandbox Boston

| N

\‘ Parent Portal

=> TPD - Manage Recurring Payment Schedule

Funding Account Name Payment Type | Payment Perceniage
1 Sophiya_1st card Card 75%
2 Sophiya_2nd card ACH 25%

Click Edit to set the payment
percentage of respective
funding accounts

Edit Back
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Home Feedback Logout

el

Sandbox Boston

>> TPD - Manage Recurring Payment Schedule

\\ Parent Portal

Funding Account Name Payment Type | Payment Percentage
1 Sophiya_1st card Card 75%
2 Sophiya_2nd card ACH 25%
Save |  Cancel | Update the payment

% and click Save

To enable this feature, please contact support@oncarecloud.com.
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9. New: Online Forms Module

This new module enables to the user to upload and view any forms. This can be enabled only for
the companies configured for Parent Portal.

This feature is available for the following roles:

e Company Super User
e Company Admin

e Location Directors

e Parents

Note:

1. Forms uploaded by the Company super user/admin will be available for all the location in that
company.

2. Forms uploaded by the Location directors will be available only for that location.

3. Forms uploaded by parents can be viewed only by the Location directors of that location.

Access Path: Home = Online Forms

Home Feedbeck Logout

oncore (I

OnCare Office Hella, Oncare Demouser

@ Online Center Management o Online Marketing e System Administration
Endichment Programs «  Interested Families Mamt «  Reports
. ! I n
ﬂ[:mplnbfee { Staff OParPnhEummu dation
+  Staf Aecord / Time Sheer +  Batch Fmails
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Company Super User/Company Admin:
These users can perform the following tasks in this module:

e Upload Forms

e View Forms (Parent uploaded forms cannot be viewed)
e Edit Forms

e Setup Forms Category

Category Setup:

To setup the category, click ‘Forms Category Setup’ in the Forms list page:

Home Feedback Help Logout

@ﬁCOfe DEMO Qerms

>> List Uploaded Forms

I Forms Category Setugl Add Mew Form

Home Feedback Help Logout

@nCOre DEMO Qarms

>> Forms Categories Setup

€ Back Add MNew
View Active -
Parent .
No. | Category Name upl i Status | Action
1 Enrollment Yes Active Edit
2 Location Forms Mo Active Edit
3 Parent Consent Yes Active Edit
4 Registration Yes Active Edit
5 State Licensing Forms Yes Active Edit
6 Summer Camp Yes Active Edit
@ 2017 OnCare. All rights reserved. 0Co 3.2.2 Today: April 10, 2017

Click ‘Add New’ or ‘Edit’ to add a new category or edit the existing category.
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Add [ Edit Form Category ES Gt

Category Name

Parent Upload () Yes (@ No

Farg Status  Active -

Save Cancel

Enter the details and select if the parent can upload forms of this category.

Home Feedback Help Logout

@ﬁcore DEMO Qarms

>> List Uploaded Forms

Forms Category Setup  Add Mew Form

View Active -

No. | Category Form NMame Status Action

1 Registration 2017 Enrollment Registration Active Edit View
2 Location Forms Find Our Locations Active Edit View
3 Enrollment Summer Camp Enrollment Active Edit  View
4 State Licensing Forms Licensing Forms Active Edit View
5 Enrollment Center Enrollment Active Edit  View
6 Parent Consent Sunscreen Application Form Active Edit View

@ 2017 OnCare. All rights reserved. Today: April 10, 2017
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Upload Forms:

Click ‘Add New Form’ in the Forms list page.

Home Feedback Help Logout

@ncore DEMO Qerms

>> List Uploaded Forms

Forms Category Setup | Add Mew Form

Home Feedback Help Logout

@ncor’e DEMO Qorms

>> Upload Form

€ Back
Form Name
Description
Forms Category Select Here... -
Effective From - End Date -
Status “cnoe hd
Note: Allowed file types for the upload forms are pdf, doc, docx, txt, ppt, pptx, xls, xlsx, jpa,
jpeg and pna.
Applicable To (@ all Centers () Select Centers
_ save |
@ 2017 OnCare. All rights reserved. 0C0o 3.2.2 Today: April 10, 2017

1. Enter the form details and click Browse, to select a file to be uploaded.
2. Select whether it is applicable to all centers or specific center.
3. Click Save to upload the form.
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View Forms:

The Company/location users can view the forms upload by them as well as the parents.
To view the uploaded forms, click ‘View’ against the respective forms in the Forms View page

and the form will be displayed.

@ ncare Playe)

Home Feedback Help Logout

QOI‘ITIS

>> List Uploaded Forms

Registration
Location Forms
Enrollment

State Licensing Forms

Enrollment

[= ST T S R

Parent Consent

2017 Enrollment Registration
Find Our Locations

Summer Camp Enrollment
Licensing Forms

Center Enrollment

Sunscreen Application Form

Add Mew Form

Active -

Status

Active
Active
Active
Active
Active

@ 2017 OnCare. All rights reserved.

Today: April 10, 2017
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Edit Forms:

The company/location users can also edit the uploaded forms. To edit the forms, click ‘Edit’ in

the Forms view page:

@ ncare Ao

Home Feedback Help Logout

Qarms

>> List Uploaded Forms

Registration

Location Forms
Enrollment
State Licensing Forms

Enrollment

(= T T B S S R R

Parent Consent

2017 Enrollment Reqgistration
Find Our Locations

Summer Camp Enrollment
Licensing Forms

Center Enrollment

Sunscreen Application Form

s Category Setup  Add Mew Form

View Active

5. us |A|:Iiun

Active Edit Jview
Active Edit Jview
Active Edit Jview
Active Edit Jview
Active Edit Jview

@ 2017 OnCare. All rights reserved.

Today: April 10, 2017
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Home Feedback Help Logout

Qorms

@ncare PlAYe

bz Ly ot IR Make the necessary changes

and click Save.

Form Name Summary Info

Description Chilf Information

Forms Category Registration -

Effective From 03/28/2017 - End Date 05/25/2017 -

Status Active A

ct a file Browse...

\iew Uploaded File
Note: Allowed file types for the upload forms are pdf, doc, docx, bet, ppt, pptx, xls, xlsx, jpg,
Jpeg and png.

1]
o

Upload Form --

Applicable To (©) All Centers () Select Centers

_ save |
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Location Directors:

These users can perform the following tasks in this module:
e Upload Forms
e View Forms
e Edit Forms

The Location directors can view forms uploaded by company super user/admin as well as the
parents:

Home Feedback Help Logout

Qarms

@®ncare

sandbox Boston

>>» List Uploaded Forms

Parent Uploaded Forms | Add New Form

View Active -

Form Name Status
1 Registration Location forms Active View
2 Registration Oncare Form Active View
3 Location Forms Universal Form Active View
4 Location Forms Boston Information Active Edit View

Home Feedback Help Logout

Qerms

@ncare

sandbox Boston

>>View Forms
Select the relevant search

criteria to view the parent
uploaded forms

Search Criteria

Select Category Registration -
Start Date 04/03/2017 -
End Date 04/13/2017 -
Submit
Center Name Sandbox Boston Category Name Registration
Start Date 04/03/2017 End Date 04/13/2017

Family Acct Key | Parent 1 Name Parent 2 Name Form Name
1 SAM Sam Anderson Mary Anderson Registration  Sandbox Boston 4/4/2017 View

@ 2017 OnCare. All nghts reserved. 0co 3.2.2 Today: April 12, 2017
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Parents:

Access Path: Parent Portal = View Forms/Upload Form

Home Feedback Logout

Care

Sandbox Boston

‘\ Parent Portal

Tuition Payment Docume
g -
Save time, never have to worry -
about paying late fees again. View Forms
Manage TAP Settinas Upload Form

Download Family Information Sheet

Parents can upload and view the forms uploaded by them.
Upload Forms:

To upload forms, click ‘Upload Forms’ in the Home page:

Home Feedback Logout

care

Sandbox Boston

“ Parent Portal

=> |pload Form

& Back

MName

Description

Forms Category Select Here... A

Upload Form Browse...

Note: Allowed file types for the upload forms are pdf, doc, docx, tet, ppt, pptx, xls, xlsx,
ipa, jpeg and png.

Submit |

Uploaded Forms

e T S

Summer Camp Summer Camp Enrollment Enrollment 2017

@ 2017 OnCare. All rights reserved. 0CO 3.2.2 Today: April 10, 2017
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1. Enter the form details and click Browse, to select a file to be uploaded.
2. Click Save to upload the form.

View Forms:

To View Formes, click ‘View Forms’ in the Home page:

Home Feedback Logout

care

Sandbox Boston

\‘ Parent Portal

>> View Forms

€ pack
T S S
Reqgistration 2017 Enrollment Reqistration  Mew Year Reagistration 2017 Enrollment
2 State Licensing Forms Licensing Forms LIC701, Physician's Report LIC701, Physician's Report
@ 2017 OnCare. All rights reserved. 0COo 3.2.2 Today: April 10, 2017

Click on the respective forms to view it.
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10. New: Batch Emails — Email History View

This new feature enables the user to view the history of emails sent under the respective types

Access Path: Batch Emails = Functions = Email History

Home Feedback Help Logout

@ncare

\\ Batch Emails

© MainMenu (D Setup () Functions () Family Records

“ 1. Email History

Home Feedback Help Logout

@ncare

Sandbox Boston

‘.‘ Batch Emails

O Main Menu () Setup ) Functions

== Email History

€ pack

Mote: The below emails are successfully sent from OnCare, but the delivery status may depend
on the recipient’s email existence, firewall rule, etc.

Select Dates | Current Week V| From 04/10/2017 ~ | To 04/16/2017 ~

Module Type =EES86lT - |

Select One

Account Statements and Batch Emails
Year-End Tax Statement

Parent Portal - Reset Password

To Mail Online Tuition Payment Enrollment Invitation
1 dhoy@gmail.com Dhoy Ray Tuition Pay Direct Registration Invitation 4/11/2017 eMail Body Attachment
Summer Camp Registration
2 freddy@gmail.com Alan Fred Account Statement Email 4/11/2017 eMail Body Attachment
3 mary@gmail.com  Mary Williams Account Statement Email 4/11/2017 eMail Body Attachment

@ 2017 OnCare. All nghts reserved. QCcO 3.2.2 Today: April 11, 2017

1. Select the relevant period and module type for which you want to view the email history
2. Click Submit to view the history.
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11. New: Discount on TAP/TPD Payments

Currently Company Super Users have the option to setup the service fee for the payments.
Now in addition to that ‘Discount’ feature is introduced in this release.

This can be configured at Company level. So, a company can either have service fee or discounts.
The discount details will be in the Process TAP/Card Swipe/TPD payments page.
Access Path: Family Accounting = Online Tuition Payment - Process TAP Payment based on

Ledger Balance

TAP Payment:

Home Feedback Help Logout

Gare

sandbox Boston

N Family Accounting

O Main Menu () Setup () Reports () Functions

>> Process TAP ACH Payment

TAP Home -> Review and Edit TAP Amount to Draft

Following is a listing of TAP families with a ledger balance as of today (04/10/2017 ). The TAP amount to process is defaulted to the family account
ledger balance. You can keep or edit the amount.

Instructions

— To take a quick view of the ledger balance details without changing the ledger, click on the "View"™ hyperlink.
— To edit the TAP amount which is equivalent to the ledger balance, dick on the "Edit™ hyperlink.
— Once you are ready to submit the batch for processing, click on the "Mext” button at the bottom of the page.

Eamily Ledger TAP Amt to | Discount _ _
HE AcctKe M Lotz ErEEss (A] (B} fotal (A B} Action

Wik
i | []|ADAM Wilkinson Sponsor Sara & 401.78 | & 401.78(| % 20.09 % 381.69

View Edit
2 | [] |ANDREW John Andrew Sponsor Mary & 140.00 | § 140,00 & 7.00 | $ 133.00 | View Edit
3 | [ | GEoRGE Dana George Sponsor Rachel, Steven & 1,590.76 | % 1,590.76(| % 79.54 | § 1,511.22 |View Edit

@ 2017 OnCare. All nghts reserved. 0OCO 3.2.2 Today: Apnl 11, 2017

The discount amount (based on the discount percentage configured) will be calculated for the
TAP Amt to Process and displayed in the ‘Discount (B)’ column. Difference between the TAP
amount and Discount will be displayed in the Total column.
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Card Swipe Payments:

Access Path: Family Accounting = Online Tuition Payment = Process Card Swipe Payment

Home Feedback Help Logout

N Family Accounting

care (B

Sandbox Boston

Q Main Menu () Setup () Reports () Functions

>> Card Swipe Payment

& Back

Select Payer HOLMAN -

Parent Name Shawn Holman

Child(ren) Mark Holman The Total amount to Process is
the difference between 'Amount

Ledger Balance Amount $1,414.76
to Process' and 'Discount’.

Account Type Credit Card

Amount to Process $£1,414.76

$35.37

$1,379.39

Discount

Total Amount to Process

Ready to Swipe Card |

Today: April 11, 2017

@ 2017 OnCare. All rights reserved.
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TPD Payment:

Access Path: Parent Portal = Pay

>> TPD - One Time Payment

Family Account Key NANCY

Parents Name MNancy Frias,

Sophia Rojo Child(ren) Name

You have selected to make an one-time payment:

Name of Funding Account Sophiya_1st cgfd -
Current Account Ledger Balance $ 99.00
Amount to Pay $ |99

I Discount $ 9.00
Total Amount to Pay % 90.00

I authorize my child care provider to charge my funding account for the child care services provided for the amount indicated
above. The authorization is valid for one time use only. I certify that I am an authorized user of the funding account and that I
will not dispute the payment with my credit card company or bank; so long as the transaction corresponds to the terms
indicated here.

Submit | Cancel |

When parents make TPD payments, they can see the discount details. The total amount to pay
will be difference of Amount to Pay and Discount.

To enable this feature, please contact support@oncarecloud.com.
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12. New: Manage Announcements

This is new feature available for the company super users. They can use this feature to display
special announcements or messages to the users (admin/director/parent) in that specific
company/center.

Access Path: Administrative Functions = Others = Manage Announcements

Others

+ Module Configuration

« Parent Portal Url

Child Absence Reason Codes ]

« Security Settings

+ Manage Announcements

Home Feedback Logout

== Manage Announcements

& pack Add New

Note: Selecting "All" role will display the announcement to all roles except parents. To send
announcements to Parents, select the role as "Parent’.

View | Active (A) W

Wishing you all peace, love and happiness at Easter and always!!! 04/01/2017 04/30/2017 A Edit

Summer Camp Enrollment begins on April 1st, 2017.Hurry!Limited

. . 03/01/2017
Registrations Only. /01

04/30/2017

A ‘ Edit

@ 2017 OnCare. All rights reserved. QCco 3.2.2 Today: April 12, 2017

Click ‘Add New’ or ‘Edit’ in the above screen to add new or edit an announcement.
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Add/Edit Announcement:

Home Feedback Logout

-
o
(|

care (¥

=> Manage Announcements

L pack
* Start Date 4/14/2017 - * End Date 4/17/2017 -
* Select Center Sandbox Boston - * Select Role FParent -
* Message
O B & BIX x|z EEEB =Rl
Normal ~  Arial ~  (Font Size) - B I U § | = = = -~ A ~

Enter the announcement
message here.

Save Cancel

@ 2017 OnCare. All rights reserved. 0C0 3.2.2

Today: April 12, 2017

Select the start and end dates for the announcement display.

Select whether this announcement is applicable for all or specific center.
Select the role for which the announcement must be displayed.

Click Save to add the announcement.

AW

The saved announcement will be displayed in the login screen for the selected center(s) and
role(s) for the dates set i.e. as per the above screen, the announcement will be displayed for the
parents (role) in the center Sandbox Boston from 14" April 2017 to 17t April 2017. Existence

() Announcement

Wishing vou all peace, love and happiness at Easter and always!!!
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13. System Admin New: Mapping Users to ChildCarelRiS

The system admins can now map existing and new users to ChildCarelRiS:

Home Feedback Help Logouf

CO re M Administration

User Managemeni

&K Back
*First Mame Vi * Lost Mamee |Rap
* Ussrname _'-'I]I_Stﬂff *Password | Seeeeees
Password Stremgth Meter

* Re-enter Password |sessssses

* Email |useremail B busoftwaresolubons. com * Company Hame | Oncare Deme Company (Sandbo W
* Skt [Active |
* Role Mame :l'.'ompanv Super Uisar W
® Locatson Assignamsent HrE)
> Chamgeen Kids
- Crative Kads
Happy Kids
oL
oo
External Application . o/ ChildCaralRIS
=
o
o
Savi

Today: April 11, 2017

@ D017 OnCare. All nghts reserved.

While creating a user, make sure to select ‘ChildCarelRiS’ under External Application option to
provide that user access to the ChildCarelRiS module.
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@ncare (plave]

OnCare Office
9 Online Center Management e Online Marketing

. Family Accounting . Center Tour Request
« Time / Attendance Tracking « Waitlist Online
+« Enrichment Programs « Interested Families Mamt

« Camp / Event Registration

0 Employee / Staff e Parents Communication

« Staff Record / Time Sheet « Batch Emails
« Online Forms

(@’ Integrated Partners Sojfitions

- Labor Management (ChildCarelris)
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14. System Admin New: External App Configuration for
Company

A new tab ‘External App’ has been added to the Company Setup. This enables the user to
configure the external app visibility and credentials for that company.

Access Path: Company Setup = External App

Company Information | Contact Information | Modules Actreated | Module Configuration 8500 T

External Application Credentials

Mo. | Applicabisn User Mame Paseword
1 ChildcareCRM Swing saing

2 ChidCarelRis g Fring

3 ELWCiore:

4 KndRaports

5 LearningGenie
[ LfeCiskery

¥ Memberhub:
a8 Wiy Child Mo

L MNike

External Application Visibility

Mo, | Application Wirsahde
1 ChildCarelRiS W
Fl ELVCone

Save
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15. System Admin New: Center Level Configurations

The system admin can now configure the below 3 features at center level.
Access Path: Center Setup > Feature Configuration

e Generate Payment Receipt — Select ‘Yes’ for ‘Generate Payment Receipt’ option
e Payment Refund — Select ‘Yes’ for ‘Is Payment Refund Allowed’ option
e Multiple Funding Account — Select ‘Yes’ for ‘Is Multiple Funding Account Allowed’ option

Comber Selup
Cemter Information | Comtact Information |[RTTA l:urlfmurutlunl

OB Start Date |-'.'|I. &/ 1983

Q8 Usernane |'-eer

1 Password |rr

TPD Registration UKL |

il Menu Location ID |27

Maals and Snacks Tracking ® yes | o

L
Oialime Paymenl Salutisn Tuition Pay Direct{TPD)

Tustion Suto PayiTAP)

TPD Login URL | & TPD + TAF
Hors
Lnrichamemnt ]
Program Yes B Sy = S
Waithist Program Yes = Mo
* Ix Multaple Funding Acoount vas B'Ho
Hew School Year Registration  ® ye. | g Allaveed
* Iz Payment Refund Alloveed ¥ yes Mo
Grade f School for School Age  ® yag 7]
* Generate Payment Receipt

* 24 Wour Center Yes % Mo

Page 45



	1. New: Batch Child Update
	2. New: Account Statement – Automatically
	3. New: Manage Centers
	4. New: Immunization Exemption at Dosage level
	5. New: Immunization Due Reminder Email
	6. New: TAP/TPD Payment Receipt
	7. New: Payment Refund
	8. New: Multiple Funding Account for Payor
	9. New: Online Forms Module
	10. New: Batch Emails – Email History View
	11. New: Discount on TAP/TPD Payments
	12. New: Manage Announcements
	13. System Admin New: Mapping Users to ChildCareIRiS
	14. System Admin New: External App Configuration for Company
	15. System Admin New: Center Level Configurations

