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1.

What is The Purpose

All modern browsers have the convenient feature of helping the users to remember
previously entered data on a form. The next time the user comes to the same form, the
fields will be automatically filled. Each time you enter ID code (password), the browser
will prompt you if you would like to remember the password. If you happen to answer
yes, it will remember that setting going forward. This auto-fill feature can present an
issue for the Sign in/Out page as it is trying to remember the previous ID code entered by
another staff/parent. This user guide explains the steps to delete the auto-fill passwords
for each of the 3 major browsers:

* Microsoft Internet Explorer

* Mozilla Firefox

* Google Chrome

Microsoft Internet Explorer

Click this gear icon

classroom/children.php 1 Child Record / Schedule

Back To OnCare | Labor Management | | Reports | My Pi Print »

- File 4

Early Childhood . ,
Safety 4

View downloads Ctrl+)

Manage add-ons
Home Regenerate Child Planned Schedu F12 Developer Tools

Go to pinned sites

edule is the "Demand" input into IRiS for automatic staff scl the child planned

:orical attendance data and the child classroom consolidatior ClICk Internet options VW Compatibility View settings

N Report website problems

\A Internet options

:generate the system generated child planned schedules by clicking on the "Regenerate Child Planned Schedules”. IR About Internet Explorer
t time using the most recent historical child attendance data.
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Select the "General" tab

General | Security l Privacy I Content I Connections I Programs | Advanced
Home page
@ To create home page tabs, type each address on its own line.
8

http://www.google.com/

Use current Use default | Use new tab
Startup
() Start with tabs from the last session
(®) Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

£ - @ | 68 child Recorc
Back To OnCare | La

nand" input into IRiS for automatic staff schedulit
data and the child classroom consolidation rules

Click on "Delete" button

ing history

Delete temporary files, history, cookies, saved passwords, and
form information.

[ "] Delete browsing history on exit

Settings
Appearance

Colors

Fonts

Languages Accessibility

OK Cancel Apply

Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

JEMETatey Ty pPraned SCeuures Dy CITCRIT

nost recent historical child attendance data.

v

Child Name |:

m msn

P Yy files and
Copies of webpages, images, and media jHat are saved for
faster viewing.

[v] cookies and website data

part

Check all of the checkboxes shown,

icularly Form Data and Passwords

Files or databases stored on yoyf' computer by websites to save
preferences or improve webg#e performance.

[ History
List of websites you h

information that you have typed into forms.

Passwords
Saved p ds that are ically filled in when you sign
in to a website you've previously visit
[ ] Tracking Protection, ActiveX Filtering and Do Not Track ¢
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

LI AY LS

or Windov

Set Internet Exp
get a fast, full-sc
touch.

Click on "Delete" button

After you have clear the cookies and cache on your browser, please do a forced refresh.

While holding down on your "Ctrl" ke
simultaneously.

https://www.google.com/?gws_rd=ss|

y on the keyboard, click on the refresh icon

Click the "refresh" icon
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3. Mozilla Firefox

‘qo an
Click on the 3 bars icon
|K

C || Q Search *Ee‘ﬁe_g

er (&) ChildCare Online Servi... f! ForteTerminal Assembla NI Tradeshift

‘X Cut l’. Copy Paste r
e 100% +
Registered User Login D w .
New Window New Private Save Page
Username : ‘ Window
Password : | B ® "

Print History Full Screen

Select "Preferences" \
— IOrqorPassworay

Additional questions can be answered by contacting us at s O *
support@oncare3.com or 1-844-662-2733 re 3
Find Preferences Add-ons |
Developer
€) signinto Sync
Customize (7] (')
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€ | © Firefox about:preferences#security c

:;] Oncare Zendesk| ™ Inbox (237) - simonho... @ QuickBooks karmaCRM { | EasyDraft Manager (&) ChildCare Online Servi... {f

General SeCU rlty
Search

Content
Select "Security"

en sites try to install add-ons

Applications =

: v Block reported attack sites
Privacy

v | Block reported yabfaraas
Security Make sure these 2 checkboxes are UNCHECKED

) Passwords
Sl

Remember passwords for sites

Advanced
Use a master password

After you have clear the cookies and cache on your browser, please do a forced refresh.
While holding down on your "Ctrl" key on the keyboard, click on the refresh icon
simultaneously.

Click the "refresh" icon

' Labor Management Home %

€ @ hitps//www.childcarelabormanagement.com/classroom/Imthome.php# ¢ || Q search w8 O 3 4 © K
N
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4. Google Chrome

' ¥ Labor Management Hom« x/ & Settings

€« c

 QuickBooks ™M Gmail Inbox (@) OnCare | Powering ...

Chrome

Extensions

Settings

About

| chrome://settings

Click on the 3 bars icon

Dashboard | karmaC... :Z EasyDraft Manager Assembla {f} Virtual Terminal Login New Tat New tab Ctrl+T

New window Ctrl+N
Settings New incognito window Ctrl+Shift+}
o History
Signin
Downloads Ctrl
in as si 1.com. gle Dashboard.
Signed in as simonho@oncare1.com. Manage your synced data on Google Dashboard, Recent Tabs N
Disconnect your Google Account.. | B | Advanced sync settings... Bookmarks »
On startup Zoom - 100%  + -
®) Open the New Tab page Print.. Ctrl+P
Save page as... Ctrl+S
) Continue where you left off
Find... Ctrl+F
) Open a specific page or set of pages. Set pages More tools y &
Appearance Edit Cut Copy Paste
Get themes fau Settings
. About Google Chrome
Show Home button | 4
Select "Settings" "
W) Always show the bookmarks bar g )
Relaunch Chrome in Windows 8 mode
Search Exit Ctrl+Shift+Q
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' % Settings x
€ - C' | [3 chrome://settings
@ QuickBooks ™ Gmail Inbox @ OnCare | Power... Dashboard | kar... = EasyDraft Mana... Assembla {f} Virtual Terminal... [’

Chrome Settings Search settings
History [1 Automatically report details of possible security incidents to Google
Extensions W Enable phishing and malware protection
Settings [ Use a web service to help resolve spelling errors
[] Automatically send usage statistics and crash reports to Google
About [] Send a "Do Not Track" reaiiect with viniir hroweing traffic

Make sure these 2 checkbox are UNCHECKED
Passww s
Wtoﬁll to fill out web forms in a single click. Manage Autofill settings
["Offer to save your web passwords. Manage passwords

Web content

Font size: Large ~ | Customize fonts...
Page zoom: 125% N
Network

Google Chrome is using your computer's system proxy settings to connect to the network.

1 Change proxy settings...

After you have clear the cookies and cache on your browser, please do a forced refresh.
While holding down on your "Ctrl" key on the keyboard, click on the refresh icon
simultaneously.

Click the "refresh" icon

& C' " [ https://www.childcarelabormanagement.com/classroom/Imthome.php#

% Labor Manggesént Hom: x
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